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Prepare for Your Visit

Forms on APPatient

Once you have activated your account, APPatient will notify you of any Pending Documents to Review. To complete the
documents, you will need to be logged into your web portal on your computer.

1. When logged into APPatient, you will be navigated to the Home Screen. Below Recent Messages, select Pending
Documents to Review.

Home O

¢ o
R &

REQUEST VISIT REQUEST REFILL

UPCOMING APPOINTMENTS

Mo Upcoming Appointments. Tap here to make an
appointment with your provider,

RECENT MESSAGES

¢ Pending Documents to Review
%’ EMA Support, TEST MD

'“.I-: hi
"' Jane Doe, MD

2. The message will show you the documents that need to be reviewW

EMA Support, TEST MD
To: Jane Doe

Pending Documents to Review
Today at 03:30 PM

Helle Jane Doe,

You have the following documents in your portal
to review:

3- Clinic Registration

AB - Test

AB - Intake

To access each document, make sure you are
logged into your web partal on your computer,

From the My Health page, select My Forms. Your
documents will be displayed for you to review.

Thank you,

www.centralohiourology.com/portal
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Add or Update Medical Information

In this section, you will learn how you can update your medical history and verify your patient information.

1. Once logged in to APPatient, select My Health and navigate through the sections to update and/or view your
Medications, Pharmacies, Tests & Results, Allergies, Patient Information, and History.

My Health

® o
s
@
MEDICATIONS PHARMACIES

TESTS & RESULTS ALLERGIES

PATIENT INFORMATION i

18| Demographics

HISTORY fmm
QP Past Medical

E Musculoskeletal

L o % @

Homo Appointments Messages My Health

e Maedications - Add or edit your medications list.

e Pharmacies - Add or edit pharmacies. See below for additional instructions.

e Tests & Results - View any result that your medical provider has posted. See below for additional
instructions.

e Allergies - Add or edit your allergies.

e Patient Information- Update basic contact and demographics.

e History - Add or update Past Medical History, Specialty-Specific History, Social History, and Family History.

www.centralohiourology.com/portal 2



=\ central ohio . . . .
r} UROLOGY  APPatient™ Application Instructions
\J group

Add Your Preferred Pharmacy
In this section, you will learn how to add your preferred pharmacy to your patient chart. Adding your pharmacy will assist
our office with sending electronic prescriptions and medication refills.

1. From the My Health section of the portal, select Pharmacies.

.
i
¢

MEDICATIONS PHARMACIES

C. &

TESTS & RESULTS ALLERGIES

2. Select Add a Pharmacy.

< My Health

Pharmacies

Mo Pharmacies

Find and add your preferred pharmacy to easily
get prescriptions,

Add a Pharmacy

] & & ®

Hame AppointmEnts Messages My Health

3. There are two options to enter your pharmacy information, Add In-Store Pickup, and Add Mail Order.
e Add In-Store Pickup — Allows you to search for registered pharmacies that can receive electronic prescription
requests.
e Add Mail Order — Allows you to search for registered pharmacies that can receive and mail electronic
prescription requests.

www.centralohiourology.com/portal
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4. Select In-Store Pickup.

Cancel Add New Pharmacy

How do you pick up your prescription(s)?

g

In-store Pickup

Mail Order

5. Inthe search bar, type in your preferred Pharmacy Name. Then, select Search.

Q, pharmacy Name -

CVS Pharmacy

@ 9940 Yamato Rd, Boca Raton, FL 33434

Walgreens

Note: The search will filter pharmacies based on the address you have saved in your demographics.

www.centralohiourology.com/portal
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6. Locate the pharmacy in the list of results by verifying the name and address. Tap the pharmacy of your choice.

< Back

Pharmacy Search

Arthur g || = g e
Marshall:
Loxahatchee!

Hational
Wildiite Refuge” |

(®

CVS Pharmacy

Parkland, €vsP m

|0.cvs @‘

CVS Pharmacy _

© 9940 Yamato Rd, Boca Raton, FL 33434

CVS Pharmacy

@ 21637 SR-7 S, Boca Raton, FL 33428

CVS Pharmacy

0 2901 Clint Moore Rd, Boca Raton,
FL 33496

CVS Pharmanv

7. Select the Add Icon to add the pharmacy.

Pharmacy Search

= = CVS Pharmacy ==
= 2 9940 YamatoRd |
| ° LR P
I
|
| | € MedExpress
1
] i
p iy | __ -
Q cvs [ <]
CVS Pharmacy
© 9940 Yamato Rd, Boca Raton, FL 33434

www.centralohiourology.com/portal
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View Your Tests & Results
In this section, you will learn how to view the tests and results that your medical provider has posted.

1. From the My Health section, select Tests & Results.

e.
+
¢

MEDICATIONS PHARMACIES

TESTS & RESULTS ALLERGIES

2. Select Learn More to view the tests and/ or results that have been posted by your medical provider.

< My Health

Tests and Results

August 18, 2022

Learn more

August 18, 2022

Learn more
L G % ®
Home Appointments Messages My Health

www.centralohiourology.com/portal
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3. Review your tests and/ or results.

< Back

Lab _Order_2

i I ModMed Doe, Jane
P
Patient Education Request for Jane Doe
V2, 12

O 2.

www.centralohiourology.com/portal
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Appointments

Telehealth Video Visit

After scheduling your video visit appointment with your healthcare provider, follow these steps to ensure your call is
successful.

1. At the time of your appointment, you will receive an email reminding you that your video chat visit is ready.

Your Video Chat Visit is Ready (Edemal) = iboxx P
. . no-reply@modernizingmd.com TAOPM (O minutesage)  fr
- tome -

Dear Johin,

Your Video Visil session with your provider Jane Doe has begun. Log in bo your APPalient{TM) on your i0S or Android device, or go to your Patient Portal in your Browser 10 join your video now,

Usermarne: johndoe10
Practice: derm.m2ga.com

(h Reply || r» Forward

2. You will also receive a text message to with a link to join the video visit. Select the link.

+1(205] 534-7508

Toduy 100 M

Your Video Visit session has begun,
Click on the link below to join your
video with the provider now. Reply
STOP to no longer receive text
notifications.

...... ileproxy-aa.m-2,md)
pocket-patient/video-streamina?
token=ey)0eXAIQIJKVIQILCIhbGCili
JUzIINLS ey zdWIiJabZhuZGRIMTY

Ei

MIQI0xLC N leHARNE20DLIMIMOMiLS
InBya2Vu\HIWZSIGImE]Y2Vzeyisimp
OaSIBimlZTa2 MWEWYZImZIQEYWQ
AZBINGUyNjaSNININTZIInD.A_U-
rBENRmYDI2HrL:

0 =1mm=1|

ZBpNKPxEGMKEusernames
O&targetUrl=derm.m2qa.com

The sander ia nat in your condact list
Hepart Junk

=

B @ (e

Note: The video visit link is valid for 10 minutes from the time it is launched by the provider. If you do not join within the
10-minute timeframe, the video will need to be launched again by the provider.

www.centralohiourology.com/portal
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3. Your Session is Ready. Enter in your Last Name and Date of Birth. Then, select Login.
Your Session
is Ready,
please verify your identity
= |
4. Read the Terms of Service. When finished, select Agree.
5.

Select Join Video Visit. When prompted, allow access to your camera and microphone.

Appointments

m Upcoming Virtual

B2

Your video visit is ready
Join Video Visit

By selecting Join Video Visit, you are agreeing
1o a video stream with your provider and also
agree you have not been seen by the provider

within 3 days.
ft o] a @
Hame Appointments Messages Iy 4

6. Read the Telemedicine Consent. Then, select Agree.

www.centralohiourology.com/portal
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7. When the video visit begins, you can interact with your provider.

Note: During your call, you can switch between your front and back camera. You can also use your phone’s flashlight. If
you get disconnected, simply log back into the app and rejoin the call.

www.centralohiourology.com/portal
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View Video, Upcoming, Virtual, and Past Visits

1. From the Home Screen, select Appointments.

¢
n &

REQUEST VISIT REQUEST REFILL

UPCOMING APPOINTMENTS

MNe Upcoming Appointments. Tap here to make an
appeintment with your pravider.

RECENT MESSAGES

You have no messages from your provider. Tap here to
Sen A Message.

] | ] ® =

Home APNERIORIEY  Messapes My Heaalth Bitiing

2. Tap into the section you want to view.

Appointments

Video Upcoming Virtual

www.centralohiourology.com/portal
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Access Your Medical Records

View and Share Your Medical Records
APPatient allows you to access your medical records, including completed visit documentation from your doctor or other
qualified healthcare provider. The following instructions will guide you through how to locate these records within the App.

1. Once logged in to APPatient, select Appointments from the main navigation bar.

Appointments

Home

You currently have no active
video visits

]

| Appolntments| Messages

2. Toview past visits, select Past.

Appointments

29
AUG

2072

17
AUG

022

AUG

2022

11:39 AM EDT
EMA Support TEST MD

03:25 PM EDT
EMA Support TEST MD

12:59 PM EDT
EMA Support TEST MD

P

My Haalth

www.centralohiourology.com/portal
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3. Tap the visit you would like to view.

Appointments

29 11:39 AM EDT
AUG EMA Support TEST MD
022 o P 0

17 03:25 PM EDT
AUG EMA Support TEST MD

2022

9 12:59 PM EDT
AUG EMA Support TEST MD

2022

it ) fa P

Homo Appointments Messages My Health

4. You can view your Appointment Details here. To open the visit note, select View Visit Note.

¢ Back Appointment Details

29 11:39 AM EDT
AUG EMA Support

2022

ot

3600 FAU Blvd
© Boca Raton, FL 334151111

%, (561) 777-8989

TR E S

X5 MM

H View Visit Note

Share My Medical Records

—

L] ) % ®

Home Appointments Mezsages My Health

AWM HL

www.centralohiourology.com/portal
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5. Here, you can view your Visit Note. To return to the Appointment Details, select Cancel.

Visit Note

o
Vel Mol - August 20 2022

Doe, Jane

e e e St
B o ey o

Vit ot - Augus! 28, 2022

Do, Jane

Fevs, QRS DT
okl s gt e,

s |n-u“'._°—~m-;«mm s w-m-.-uw—-’h £ dordermen s
e At TR P83 Pt s e e e T Y o

Starm;
EN8 1 ETT S S, TEST M iy Pt 08 i

6. From Appointment Details, you have the options to view, share, or download your medical records. Select Share

My Medical Records.

Appointment Details

29 11:39 AM EDT
AUG EMA Support

2022

3600 FAU Blvd
© Boca Raton, FL 334151111

¢, (561) 777-8989

el »

AWM HL
P

UL ER

PN

View Visit Note \

Share My Medical Records

it a8 % 4

Home Appointments Messages My Health

www.centralohiourology.com/portal
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7. A pop-up will appear asking if you would like to view your CCDA or Share your CCDA. Select the option you need.

To escape, tap cancel.

Would you like to view your CCDA or Share your CCDA?

View CCDA
Share your CCDA

Download your CCDA

Cancel -

www.centralohiourology.com/portal
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Request Visit and Request Refill

APPatient provides a self-contained method of communicating with our office using secure messaging protocols.

1. From the Home Screen, select REQUEST VISIT.

¢ 9
u ¢

REQUEST VISIT REQUEST REFILL

2. Torequest a visit, select a visit type.

Visit Request

Select a visit type.

a0
dh e

In-Office Visit
FEN

L}

=
-

Virtual Check-In

3. Complete steps 1-4. When finished, select SEND.

Visit Request Cance Visit Reguest

STEP10OF 4 STEP20OF 4

What is the reason for your visit? Which provider would you like to see?

Q, Search fora provider

@ JaneDoe
| John Doe
0250
PREVIOUS LRC B ) NEXT
CRCRC N MNEXT

www.centralohiourology.com/portal
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Visit Request Visit Request
STEP 30F 4 STEP 4 OF 4
Which days work best for you? Which times work best for you?
Any Weekday .
Anytime
Monday
Marning
Tuesday
Afternoon
Wednesday
Evening
Thursday
) PREVIOUS LR R SEND
Friday

PREVIOUS LA ] NEXT

4. Torequest a refill, select REUEST REFILL.

¢ e
@ "'
REQUEST VISIT | REQUEST REFILL

5. Complete the steps. When finished, tap SEND.

Cancel Refill Request

STEP 10F 2

Select the prescription(s) you would like to refill.

e NEXT

PREVIOUS ees e

www.centralohiourology.com/portal
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Verify Information
In this section, you will learn how to verify your demographic and insurance information.

1. Verify your demographic information. If the information is correct, select Yes. If you need to make changes, select
No, edit your information, and then select Save. To continue to the next step, select Next.

Before we get started, let's

Please update your

verify your information ; :
information

First Name Last Name
Jairia Doe First Name Last Name
John Coe
Date of Birth
07/30/1990 Date of Birth
07/30/1990
Address Line 1
1234 Main St Addrass Line 1
1234 Main 5t
Address Line 2
Address Line 2
City State Zip Code
1 B City State Zip Code
Somewhere Florida 33333 - p
Somewhere Florida X 33333
Cruntry
Is the information correct? MJ |
CANCEL ee e - MNEXT CANCEL S NEXT
——
A ——

2. Next, you will verify your insurance information. If the information if correct, select Yes. If the information is
incorrect, select NO. After completing the check-in, please notify our practice to update your insurance
information. To continue, tap Next!

Now let's verify your insurance
information

Aetna Better Health of Florida

Policy Group

111122222 MNone Specified

Policy Holder Policy Holder Contact
Mone Specified MNone Specified

Is this insurance
information correct?

BACK ssse -NEXT

www.centralohiourology.com/portal
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3. Onthe consent screen, you can sign the waivers that have been designated by our practice. Select Sign next to
the corresponding waiver that you want to sign.

Cancel

Please sign the

following consents

HIPAA

BACK

Status: Mot signed

o0 e 00

Sign

NEXT

4. Review the waiver. Then, select Sign.

Back Waiver:

atmarimeeee Mol ATCENIND (W] 108 snar

Doe, John

Decline

www.centralohiourology.com/portal
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5. Use your finger or a stylus to sign the form. When you are finished signing, select Done Signing.

< Waiver Signature

Please sign the area below with your finger.

Jotw Dot

|, Patient / Agent /| Guardian, agree to the terms and
conditions outlined in the waiver form.

| Clear Signature ’ Done Signing

www.centralohiourology.com/portal
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6. A confirmation of the signed waiver will display. To continue, tap Next!

HIPAA 0
Status: Signed on 05/25/2023 at 1:48 PM

BACK cceceo mumd NEXT

7. Now, you can confirm your preferred pharmacy. If you need to add a pharmacy, select Add New Pharmacy.
When finished, tap Next.

Cancel Add New Pharmacy

Please confirm your How do you pick up your prescription(s)?
preferred pharmacy

- Add New Pharmacy m

CVS Pharmacy # 5223 | Default Remove

202 YAMATO RD. In-store Pickup

BOCA RATON, FL 33431
BACK -0000‘ NEXT
Mail Order

9

. (561) 997-2356 i@ (561) 997-4028

Note: Selecting In-Store Pickup prompts the APPatient app to display a map based on the patient's home address. The
patient can manipulate the map to search all pharmacies in their area. Selecting Mail Order allows patients to search by
name to pick from a list of Surescripts pharmacies.

www.centralohiourology.com/portal
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Make Copay Payment

In this section, you will learn how to make a payment for your copay through the APPatient app.

1. To make a copay payment towards your visit, select Pay with a Credit Card.

Please make a payment for

your visit

Today's Copay Amount

$50.00

Pay with a Credit Card

You can always pay later by contacting the practice

BACK ee o e PAY LATER

2. Input your credit card information in the required fields. Tap Pay.

Cancel Payment Information

Card number

4111 11111111 111
Expiry date CVC | CVvV
03/30 v M v

Mame on card

J Doe

Pay $50.00

www.centralohiourology.com/portal 22
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3.  You will be directed to a confirmation screen. To continue, tap Next.

Cancel

Please make a payment for

your visit

Thank you for your payment

BACK seoese -NEXT

Update Medical Information
In this section, you will learn how to update your medical information.

1. Select Review Medical Information.

Please make sure your medical
information is up to date.

\'4

Reviewing Medical Information now will help save
you time for your appointment

Review Medical Information

www.centralohiourology.com/portal
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2. To update your medical information, tap Update in each section. When finished, select Save Progress.

Patient Summary
€ Past Medical ‘ UPDATE

Please update your Past Medical History

( Skin Disease - UPDATE

Please update your Skin Disease History

. Medications - UPDATE

Please update your Medicaticns

-

& Allergies LIPDATE

Please update your Allergies

= Social UPDATE

Please update your Social History

www.centralohiourology.com/portal 24



